CMOCOBHOCTHU JIMBO BO3MOXHOCTU OCYLECTBJIATL CAMOOBCITY)XXUBAHUE,

CTAHOAPT 3
NPEAOCTABNEHNA COUUATBHBLIX YCNYT B MNOJTYCTAUMOHAPHOU ®OPME
COLUMAJIbHOIO OBCNYXUBAHUA TPAXXOAHAM, YACTUYHO YTPATUBLLUM

OBECMNEYNBATb OCHOBHbIE XKU3SHEHHbLIE NOTPEBHOCTU B CUIY
3ABOJIEBAHUA, TPABMbI, BO3PACTA U HANMNYUA UHBAITMOHOCTHU

. Moayweson MokasaTenu kavecTtBa
HanmeHoBaHve Onucarine counanbHo Cpok HopMaTuB Yenosus N OLEeHKa pe3ynbTaToB
N n/n - ycnyru, B TOM yncrie obbem npegocTaBneHus P npegocTaBneHus pesy
coumnansHOn ycnyru g - hMHaHCUpOBaHWS - npegocTaBneHuns
coumnansHoOn ycnyru coumansHoOn ycnyru y coumanbHON ycrnyru -
coumansHoOn ycnyru coumanbHON ycnyru
1 2 3 4 5 6 7
1. |CoumanbHo-6bITOBLIE YCNyrK
1.1. |MNpepocraBnexHve npepocTasneHne B CPOK, yCTaHOBIEH ycnyra nornHoTa
mebenu nonyyaTtento counanbHbIX onpeaerneHHbIN pacnopsikeHmem npegocTaBnseTcs | npegocTaBneHus
YCNYT B XXUIbIX MOMELLEHUAX | MHOUBMAYaNbHON lMpaBuTenscTea B6ecnnatHo Nnbo Ha | ycryrm B COOTBETCTBUM
mebenu, COOTBETCTBYIOLEN | MPOrpaMmon Hosropopackon YCIOBWSIX MOMHOM ¢ TpeboBaHMaAMU
YCTaHOBMEHHbIM npegocTaBneHnst obnactu W YaCTUYHOMN dhenepansHOro
3aKoHO4AaTeNbLCTBOM coumanbHbIX ycnyr onnarbl. 3aKkoHodaTenbLCcTBa U
CaHUTapHO-rUMrMeHNYECKNM obnacTtHoro
HopmaTtuBam, yaobHol B Ob6ecneyeHue 3akoHoAaTernbLCTBa,
Norb30BaHWUM C y4ETOM yCnoBun CBOEBPEMEHHOCTb U
hU3N4ECKOro COCTOAHNSA OOCTYMHOCTH pe3ynbTaTUBHOCTb
nony4arens coumanbHbIX coumanbHbIX yenyr | (3cpdekTMBHOCTL)
ycnyr, B TOM yucrie Ansa nu ONs HBanuaos npegocTaBreHns
C OrpaHUY4eHHbIMK ycnyru
BO3MOXHOCTSIMM.
Ycnyra npegoctaBnseTca B
OHW noceLeHns
nonyyatenem coumanbHbIX
ycnyr opraHusauuu
coumarnbHoro obcnyxmBaHus
1.2. | O6ecneyeHne npegocrasneHne 1-pa3oBoro | B CPOK, yCTaHOBIEH ycnyra nosiHoTa




nUTaHWeM cornacHo | (Mpu nonyyYeHun onpeaerneHHbIn pacnopsikeHvem npenocTaBnseTcs | NpegocTaBneHus
YTBEPXAEHHbIM coumnanbHbIX ycnyr oo 4 MHAMBUAOYanNbHON lMpaBuTenscTea B6ecnnatHo Nnbo Ha | ycryrn B COOTBETCTBUM
HopMaTMBaMm Yyacos B AeHb: oben), 2- nporpaMmmonm Hosropopackon YCIOBUSX NOMHOM ¢ TpeboBaHnsMun
pa3oBoro (Npu Nony4eHumn npegocraBneHns obnactu UNn YacTUYHON denepanbHoro
coumnanbHblx ycnyr 6onee 6 | coumanbHbIX yCnyr onnarbl. 3akoHofaTenbLcTBa U
4YacoB B AeHb: 06ea n obnacTtHoro
NonAHUK) pasHoobpasHoro ObecneueHne 3aKoHO4aTenbLCTBa,
NUTaHWsi, NPUroTOBIIEHHOTO yCIoBUI CBOEBPEMEHHOCTb U
13 4O6POKAYECTBEHHbIX OOCTYMHOCTH pe3ynbTaTUBHOCTb
NpoaYKTOB, coumanbHbIX yenyr | (3dekTMBHOCTb)
YAOBIETBOPSIOLLErO ONS VHBanvMaos npegocTaBneHns
notpebHOCTM nonyyaTens ycnyru
coumnanbHbIX yCnyr no
KanopumHoOCTHK.
Ycnyra npegocraenseTcs B
OHW noceLleHns
nonyyatenem coumanbHbIX
yCNnyr opraHnsauuu
coumansHoro obcnyxvBaHus
1.3. | OpraHusauus opraHm3aums KnyoHoum un B CPOK, yCTaHOBMEH ycnyra nonHoTa
0oTAbIXa, B TOM YNCNE | KPY>KKOBOW paboThl, onpeaerneHHbIN pacnopshkeHmem npegocTaBnseTca | NpegocTaBneHus
obecneyeHve npoBeAeHne MeponpuaTui | HAMBMUAYanbHOW lMpaBuTenbcTea BecnnatHo Nnbo Ha | ycryrm B COOTBETCTBUM
KHUramu, >xypHanamu, | o COLMOKYIbTYPHOWN nporpaMmmonm Hosropopackown YCIOBUSIX MOMHOM ¢ TpeboBaHMaAMU
rasetamu, peabunutaumm ons npegocTaBneHust obnactu U YacTUYHOMN denepansHoro
HaCTOMbHLIMU Urpamu | HOPMUPOBAHUS U Pa3BUTUSA | couMarnbHbIX YCnyr onnarbl. 3aKoHoAaTenbLCTBa U
WHTEepPeCoB nonyyatens obnacTtHoro
coumanbHbIX YCIyr, ObecneueHne 3aKoHO4AaTENbCTBA,
obecneyeHne KHuramu, yCIOBUWI CBOEBPEMEHHOCTb U
XypHanamu, rasetamu, OOCTYMHOCTH pe3ynbTaTUBHOCTb
HaCTOMbHLIMU Urpamu. coumanbHbIX yenyr | (9ddekTBHOCTb)
ONS MHBanvMaos npegocTaBneHns
lNpoBeneHue 3aHATUN, ycnyrm

HanpaBfeHHbIX Ha
BbisiBrieHne, (hopmumpoBaHue
1 pa3BuTUE CNOCOBHOCTEN
nony4arensi coumanbHbIX

ycnyr.




Ycnyra npegocraBnsieTcs
BOCnuTaTtenem, negarorom-
opraHM3aTopom
(My3bIKarnbHbIM
pykoBoOAUTENEM,)
WHCTPYKTOPOM MO
bm3KynbTYype exeaHEBHO
NpoaomKuTenbHOCTbIo 40
MUHYT.

Ycnyra npegocraenseTcs B
AHWN noceLleHnd
nony4yarenem counanbHbIX
ycnyr opraHvsaumu
coumnansHoro obcnyxmeaHus

1.4.

OpraHusaums
nepeBo3Ku
TpPaHCMoOpPTOM
opraHusauum gns
neyeHus, obydeHus,
yyacTusi B
KynbTYPHbIX
MeponpusTUsIX, ecrnu
MO COCTOSHWIO
3[0pO0BbS
nonyyarensam
coumanbHbIX ycnyr
NPOTMBOMNOKa3aHO
nonb3oBaHue
06LEeCcTBEHHbIM
TpPaHCMOpPTOM

obecneyeHne JOCTaBKN B
opraHv3aumio ans
nony4yeHuna counanbHbIX
ycnyr B npeaenax
aAMUHUCTPATUBHO-
TeppuTopmnansHOro panoHa
npoXuBaHUA.

OpraHusaunsa nepeBoskn B
MeaULMHCKUE opraHusaunm
Nno MeaNLNHCKNM
rokasaHusiM B npegenax
HaceneHHoro NyHkTa,
obnactu.

OpraHusauusi nepeBo3ku B
opraHusaumm KynbTypbl U
cropTa B npegenax
HacerneHHoro nyHkTa no
Mepe HeobxoaUMOCTM!.

YCnyra Nno nepeBo3ke B

B CPOK,
onpeaeneHHbIn
MHOMBMAYaNTbHON
nporpaMmmonm
npeaocTaBneHus
coumanbHbIX ycnyr

yCTaHOBIEH
pacnopsbxeHvem
MpaButenscTBa
Hosropogackown
obnactu

ycnyra
npegocraBnsaeTcs
6ecnnaTHO nNnbo Ha
YCMOBUSX NOSTHOM
WUInn YacTU4yHomn
onnaThl.

ObecneveHve
yCcroswui
AOCTYMHOCTH
coumanbHbIX ycryr
Ans UHBanmaoB

nonHoTa
npegocTaBneHns
yCNyrn B COOTBETCTBUM
¢ TpeboBaHns MU
tegepanbHoro
3aKkoHodaTenbLCcTBa U
obnacTtHoro
3aKoHo4aTenbLCTBa,
CBOEBPEMEHHOCTb U
pe3ynbTaTUBHOCTb
(adbdpekTnBHOCTD)
npegocTaBneHns
ycnyru




obpasoBartenbHble
opraHu3auunmn npounssoanTcsa
B TeyeHne yyebHoro roga B
npeaenax HaceneHHoro
NyHKTa Unn
aAMNUHUCTPATUBHO-
TeppuTOpManbLHOro panoHa
NPOXUBAHWUSI.

MpoaomKnTenbHOCTb
npeaocTaBreHns OAHON
ycnyrm 60 MuHyT

1.5. |lMpenocTtaBnexuve Ob6ecneveHune cpeactBamm | B CPOK, yCTaHOBIEH ycnyra nonHoTa

CPeACTB fIMYHOM NIMYHOW TUrMEHDI: onpefeneHHbIn pacnopsikeHnem npeaocTaBnsieTcs | NpeaocTaBleHUs

TUrMEHBI NHAMBMOYaNbHON MpaBuTenscTaa 6ecnnaTHo NGO Ha | ycnyrn B COOTBETCTBUU
TyaneTHoe MbIfo; nporpammon Hosropopackoit yCroBusiX MOMHON | ¢ TpeboBaHUsIMM

npefocTaBnexHms obnactu Uy 4acTU4YHON heaepanbHoro
TyaneTtHas bymara. coumanbHbIX ycnyr onnaTbl. 3akoHoAaTenbCTBa U
obnacTtHoro
Ycnyra npegocraenseTcs B Ob6ecneyeHne 3aKoHOAaTenbCTBa,
AHU noceLleHnd yCJ'IOBVII7I CBOEBPEMEHHOCTb U
nony4yarenem counarnbHbIX OOCTYNHOCTU pe3ynbTaTuBHOCTb
ycnyr opraHusaumm coumanbHbIX yenyr | (9ddekTBHOCTb)
counanbHOro O6CJ'Iy)KI/IBaHI/IF| Aana nHeBanmnaoB npenocrtaBneHnda
ycnyru
2. | CoumanbHO-MeguumMHCKUe ycnyru
2.1. |BbInonHexue n3MepeHne TemnepaTypbl B CPOK, yCTaHOBIEH ycnyra nonHoTa

npoueayp, Tena n apTepuanbHoro onpeaeneHHbIn pacnopsikeHnem npeaocTaBnsieTcs | NpeaocTaBleHUs

CBSI3aHHbIX C OaBreHust nony4yatens NHAMBMAOYaNbHON MpaBuTenscTaa 6ecnnaTHo NGO Ha | ycnyrn B COOTBETCTBUU

coxpaHeHuem coumanbHbIX yCnyr; nporpammon Hosropopnckoit yCroBusiX MONHON | ¢ TpeboBaHUsIMU

300POBbS KOHTPOIb NpUeMa nekapcTs; | npefocTaBneHms obnactu Unn 4acTU4HOM heaepanbHoro

nony4yaTenemn npoBeAeHne MeponpusTMin | coumarnbHbIX yCnyr onnaTbl. 3akoHoaaTenbcTBa U

coumanbHbIX yenyr no pusnoTepanuu; obnactHoro

(n3mepeHune BbISIBITIEHVE N OTCMEXMBaHWe ObecneueHne 3aKoHO4aTenbLCTBA,

TemnepaTypbl Tena, N3MEHEHUI COCTOSIHUSA YCroBUiA CBOEBPEMEHHOCTb 1

apTepuanbHoro nony4aTens coumarnbHbIX OOCTYMNHOCTH pes3ynbTaTMBHOCTb




AaBlieHnda, KOHTpPOJ1b

ycnyr no BHeEWHeMY BUAY U

coumanbHbIX ycnyr

(adhpekTnBHOCTD)

3a npuemom CaMO4yBCTBUIO. Ana nHBanvaos npeaocTaBneHuns
nekapcTs no ycnyru
HasHa4yeHuto Bpaya 1 | Ycrnyra okasblBaeTcs npu
apyroe) BO3HVKHOBEHUM Y
nonyyatens counanbHOW
YCNyrn BpEMEHHbIX Npobnem
CO 3[0pOBbEM, HE
TpebytoLmx rocnuranusawmm
B MEOMULIMHCKYHO
opraHusauumio.
Ycnyra npegocraBnsieTcs no
MeOULMHCKUM NOoKas3aHUsM B
OHW noceLleHuns
nony4arenem couunanbHbIX
ycryr opraHusauum
coumansHoro obcnyxmBaHus
npoaormkuTensHocTbio 20
MUHYT
2.2. |lpoBeneHne opraHusauns nNporyriok, B CPOK, yCTaHoBIreH ycnyra nonHora
03[0POBUTENBHbIX nposefeHne onpefeneHHbIn pacnopshxeHmemM npegocTaBnseTcs | npefocTaBreHuns
MeponpuaTUn 03[10POBUTENBHON, B TOM nHAnBMAYanLHOM MpaButenscTea BecnnatHo Nnbo Ha | ycryrm B COOTBETCTBUM
yucne yTpeHHen, nporpaMmmon Hosropogackown YCMOBUSX NOSTHOM ¢ TpeboBaHnsIMn
MMHACTUKW, OpraHn3auns u | npegocTaBneHus obnactu UNn YacTUYHON deneparnsHoro
nposefeHue 3aHATUN coumanbHbIX ycnyr onnarbl. 3aKkoHoaaTenbcTBa u
PU3KYNbTYPOW 1 CMOPTOM, obnacTtHoro
OHEBHOro CHa, BOAHbIX ObecneueHne 3aKoHoaTenbCcTBa,
npoueayp. yCcroswui CBOEBPEMEHHOCTb U
JOCTYNHOCTU pesynbTaTUBHOCTb
lNpoBeaeHne MeponpusaTum, coumanbHbIx yenyr | (3cpdeKkTMBHOCTL)
BKITHOYAOLLMX MPOdUNIaKTUKY Onsa nHBanvaos npeaocTasneHuns
0BOCTPEHMSA XPOHNYECKUX U ycnyru

npeaynpexnenune
NHMPEKLNOHHBIX
3aboneBaHui, ne4yebHo-
NPOUNaKTUYECKYHO 1
NPOTUBO3NUOEMUNYECKYIO




paboTy; opraHmsaumsa un
npoBefeHne CaHUTapHO-
NpOCBETUTENBLCKOW paboTsl
MO MOBbILLEHNIO CoLMnanbHO-
MEeLMLIMHCKON KyNnbTypbl;
nposefeHne MeponpusiTun,
HanpaBreHHbIX Ha CHATUE
CTPECCOBOro COCTOSIHUS.

Ycnyra npegoctaBnseTcs ©
y4yeToMm PU3N4eCcKoro u
MCUXNYECKOTO COCTOSAHUS
nonyyatens counanbHbIX
yCNyr NpoAoIPKUTENBHOCTBLIO
40 MUHYT

2.3.

CuctemaTuyeckoe
HabntoaeHve 3a
nony4arensimm
coumanbHbIX ycnyr
OIS BbISIBINEHUSA
OTKITOHEHUN B
COCTOSIHUM KX
3[10pOBbS

npoBedeHne HabnogeHnn 3a
COCTOSIHMEM 3[0POBbS
nony4aTens coumarnbHbIX
yCNnyr B COOTBETCTBUM C
0COBEHHOCTAMU COCTOSAHNS
300pOBbS, €ro
noxernaHnsamu, npocbbamu
3aKOHHbIX NpeacTaBuTenen;
cofencTBME B
rocnuTanusauum
nony4aTens coumasnbHbIX
ycnyr B cryyae BbISIBNIEHHbIX
3aboneBaHuiA, HapyLLEHWIA.

Ycnyra npegycmatpusaeT
CBOEBPEMEHHOE BbIsiBfiEHNE
OTKIMOHEHW B COCTOSAHUN
340pOBbs Nony4arens
coumarnbHbIX YCryr.

KoHTpornb 3a npuemom
NekapcTB OCYLLEeCTBIsSeTCA B
COOTBETCTBUN C

B CPOK,
onpeaeneHHbIn
MHOMBMAYaNbHON
nporpaMmmonm
npeaocTaBneHus
coumanbHbIX ycnyr

yCTaHOBMEH
pacnopshkeHnem
MpaBuTenbcTBa
Hosropogackown
obnactu

ycnyra
npegocTaBnsieTcs
6ecnnaTtHo nnbo Ha
YCMOBUSX NOSTHOM
WUInn 4YacTUYHON
onnaThl.

ObecneyeHune
yCroBui
OOCTYMHOCTH
coumanbHbIX ycrnyr
AN uHBannaos

nonHoTa
npegocTaBeHns
yCNyru B COOTBETCTBUU
¢ TpeboBaHns MU
tegepanbHoro
3akoHodaTenbLCcTBa U
obnacTtHoro
3aKoHo4aTenbCTBa,
CBOEBPEMEHHOCTb U
pe3ynbTaTUBHOCTb
(adhdpekTnBHOCTD)
npegocTaBneHns
ycnyru




Ha3HauyeHueM nevallero
Bpaya.

Ycnyra npegocraBnsieTcs
NPOAOCIMKUTENBHOCTLIO 15
MUHYT

2.4. |lposegeHune npoBedeHne MeponpuaTUin, | B CPOK, yCTaHOBMEH ycnyra nonHoTa
MepOonpuUsTUN, HanpaBsreHHbIX Ha onpeaerneHHbIN pacnopshkeHmem npegocTaBnseTcs | NpegocTaBneHus
HanpaBneHHbIX Ha dhopmupoBaHue y MHOUBMAYanNbHOM MpaButenscTBa fecnnaTtHo nMbo Ha | ycnyrn B COOTBETCTBUM
dhopmmpoBaHme nonyyatenemn coumanbHblX | IPOrpaMmon Hosropopackom YCNOBUSAX MOMHOW | Cc TpeboBaHuAMHU
300poBoro obpasa ycnyr 3goposoro obpasa npegocTaBneHnst obnactu W YaCTUYHOMN dhegepansHOro
XKN3HU XW3HW, B TOM Yncne Ha coumanbHbIX ycnyr onnarbl. 3aKkoHodaTenbLCcTBa U

nponaraHgy 340pOBOro obnacTtHoro
obpasa xun3Hw, ObecneveHne 3aKoHO4aTenNbCTBA,
dopmunpoBaHve moTmBauum yCrnoBum CBOEBPEMEHHOCTb U
K 300pOBOMY 0Opasy >XU3Hu, AOCTYMHOCTH pes3ynbTaTMBHOCTb
CO3HaTerNbHOMY OTKa3y OT coumanbHbIx yenyr | (3pdhekTMBHOCTb)
BPEeAHbIX NPYBbIYEK 1 Ans nHBanmMaoB npegocTaBneHns
3aBNCMMOCTEWN, ycnyru
CNocob6CTBYIOLLNX Pa3BUTUIO

pasnnyHbIX COMaTUYECKNX 1

ncuxmnyeckmx sabonesaHui;

cucTemaTmsauus u

0606LLeHne 3HaHWI O

300pOBOM OOpase XnU3Hw,

dopMmnpoBaHmne akTUBHOMN

XKM3HEHHOW No3MunK.

Ycnyra npegoctaBnsieTcs He

MeHee 4 pa3 B Mecsil,

NPOOOMKUTENBHOCTL O4HOM

ycnyrn 30 MUHYT

2.5. |lpoBeneHne 3aHATUIA | NpoBeagHWE B CPOK, yCTaHOBMEeH ycnyra nonHoTa
no aganTUBHOW NHAMBMAYanbHbIX U onpeaeneHHbIn pacnopsikeHnem npeaocTaBnsieTcs | NpegocTaBleHus
hmsunueckon rPynNnoBbIX 3aHATUN NO NHAMBMAOYanbHON MpaBuTenscTBa H6ecnnaTtHo NnbO Ha | ycnyrM B COOTBETCTBUU
KynbType aganTuMBHON (neveBHown) nporpaMmmonm Hosropopackon YCINOBUSIX MOMHON | C TpeboBaHUAMMU

dom3myeckon KynoType B npegocraBneHns obnactu UIY YacTUYHOMN ¢epepanbHoOro




COOTBETCTBMU C rpadnkom coumnanbHbIX ycnyr onnarbl. 3akoHofaTenbLCcTBa U
paboTbl NocTaBLmKa obnacTtHoro
coumnanbHbIX YCnyr n ObecneveHve 3aKoHofaTenbCcTBa,
NHAMBUAYanNbHBIMU yCnoBun CBOEBPEMEHHOCTb U
HasHa4YeHNsIMM. OOCTYMHOCTH pe3ynbTaTUBHOCTb
coumnanbHbIX yenyr | (9dekTuBHOCTb)
'pynnosble 1 AN HBanuaos npegocTasreHns
MHAMBUAOYanbHbIE 3aHATUS ycnyru
Ansg nonydvareneu
coumnanbHbIX ycnyr
npoBoanTcA 2 pasa B
Hefeno,
NPOAOIPKUTENBHOCTL OOHON
ycnyrn 40 MUHYT
3. | CoumanbHo-ncuxonornyeckue ycnyru
3.1. | CoumnanbHo- nposegeHune B CPOK, yCTaHOBMEH ycnyra nonHoTa
ncuxornornyeckoe MCUXONOrM4YecKomn onpeaerneHHbIN pacnopsikeHmem npegocTaBnseTcs | npegocTaBneHus
KOHCYNbTUpPOBaHWe, B | AMarHOCTMKN, MHAMBUAYanNbHON lMpaBuTenscTea B6ecnnatHo Nnbo Ha | ycnyrn B COOTBETCTBUM
TOM 4ucre no MCMXONOrMYeCcKoro nporpaMmonm Hosropopackon YCITOBWSIX MOMHOM ¢ TpeboBaHMaAMU
BOnpocam KOHCYIMbTUPOBaHUS; npepocTaBneHnst obnactu NN YacTUYHOMN denepansHoro
BHYTPUCEMEWNHbIX ncuxornoruyeckasi NOMOLLb B | colmarbHbIX YCryr onnarkl. 3akoHofaTernbLCcTBa U
OTHOLLEHUN Mobunusaunm UnYecknx un obnacTtHoro
OYXOBHbIX PECYpPCOB Ob6ecneyeHue 3akoHoAaTernbLCTBa,
nonyyaTtens counanbHbIX yCnoBun CBOEBPEMEHHOCTb U
ycnyr Ans seixoaa u3 OOCTYMHOCTH pe3ynbTaTUBHOCTb
KPU3NCHOIo COCTOSIHUS; coumanbHbIX yenyr | (9ddekTBHOCTb)
NMOMOLLb B HanaXXnsaHuu ONS MHBanvMaos npegocTaBneHns
MEXINYHOCTHBIX ycnyrm
OTHOLLIEHUA.

OnpepeneHue nepeyHs
KOPPEKLNOHHbBIX
(NpodhmnnakTuyecknx)
MeponpusTUin; coctaBneHne
nHAMBMAOYaNbLHOro nnaHa
3aHATUIN; NpoBeaeHne
3aHATUI B rpynnax




B3aMMOMNOAAEPXKKM,
NMHAMBMAOYANbHBLIX 3aHATUIA C
nony4yatenem coumasnbHbIX
yCnyr; NnpoBefeHune
rpynnoBbIX U
nHAMBMAOYarnbHbIX
MCUXONOrMYECKUX
TPEHWHTOB,
WMHAMBUOYANbHbIX
ONarHoCTUYECKMX npoueayp
ncuxodunanyeckoro,
WHTENNEeKTyanbHoro un
3MOLIMOHANBHOMO Pas3BUTHS.

Ycnyra npegocraenseTcs B
OHW noceLleHnst
nony4arensimm coumanbHbIX
yCIyr opraHusauum
coumanbHOro 00CnyxnBaHus
npoaomkuTenbHocTbio 20
MUHYT

3.2.

CoumaneHo-
MCUXONIOrM4YecKumn
naTpoHax

cucTemaTuyeckoe
couuarnbHo-
ncuxonoruyeckoe
HabniogeHue 3a
nony4aTernem coumanbHbiX
ycnyr Ansi CBoeBpeMeHHOro
BbISIBNIEHNS CUTYyaLNiA

NCNXn4eckoro /J,I/ICKOM(bOpTa.

CBoeBpeMEHHOE OKasaHue
nosnyyatento coumansHom
yCryrn Heobxoammonm
coumanbHo-
NCUXONOrMYECKON NOMOLLM K
noaaepxKu.

MNpoBeneHne 3aHATUN C

B CPOK,
onpeaeneHHbIn
MHOMBMAYaNTbHON
nporpaMmmon
npegocTaBneHus
coumanbHbIX ycnyr

YyCTaHOBIEH
pacnopsbkeHmem
MpaButenscTea
Hosropogackon
obnactu

ycnyra
npepocTaBnsieTcs
6ecnnaTHO nNnbo Ha
YCINOBUSIX MOMTHOWN
WUN1 YacTUYHON
onnaTbl.

ObecneyeHune
ycroswui
OOCTYMHOCTH
coumanbHbIX ycrnyr
OIS MHBanuaoB

nonHoTa
npegocTaBneHuns
YCNyrn B COOTBETCTBUK
c TpeboBaHnsIMn
deapepanbHoro
3aKoHoAaTenbLCTBa U
obnacTtHoro
3aKoHOAaTeNbCTBA,
CBOEBPEMEHHOCTb U
pe3ynbTaTUBHOCTb
(3achdpekTnBHOCTD)
npenocTaBneHuns
ycnyru




nony4yatenem coumasnbHbIX
YCINyr MO KOppeKLmm
noBefeHus1.

MoproToBka 4OKYMEHTOB Ha
NCUXONoro-mMeanko-
neaarornyeckyto KOMUCCULO.

Ycnyra npegoctaBnseTcs B
OHW noceLleHns
nony4aTensmmn coumarnbHbIX
yCnyr opraHusauuu
coumnansHoro obcnyxmeaHus
NpoaomKUTENBLHOCTLIO 40
MUHYT

4. | CoumnanbHo-negarorn4yeckune ycnyru
4.1. | dopmupoBaHme npoBefeHne 3aHATUN, B CPOK, YyCTaHOBIEH ycnyra nonHoTa

NO3UTUBHbIX HanpaBrieHHbIX Ha onpeaeneHHbIn pacnopsbkeHmem npefocTaBnsieTcss | npegocTaBneHns

WHTEpPEeCOoB (B TOM BbISIBNEHNE, POPMMPOBAHME | UHANBUAYANBHON MpaButenscTBa f©ecnnaTtHo nMbo Ha | ycnyrn B COOTBETCTBUM

yucne B chepe N pa3BuTUE CNOoCcoBHOCTEN, | MporpamMmon Hosropogackon YCIOBUSX NOMHOM c TpeboBaHnsIMn

gocyra) MO3UTUBHBIX CKITOHHOCTEN, npenocTaBneHust obnactu U YacTUYHOMN denepansHoro
coumnanbHO 3HaYMMbIX coumanbHbIX ycnyr onnarbl. 3aKoHoAaTenbLCTBa U
WHTEPECOB N MOTMBALIMI obrnacTtHoro
nonyyatensi counanbHbIX ObecneueHne 3aKoHO4AaTENbCTBA,
YCIyT. yCIOBUWI CBOEBPEMEHHOCTb U

OOCTYNHOCTU pes3ynbTaTMBHOCTb

dopmumpoBaHmne CTpeMneHnst coumanbHbIx yenyr | (3cpdekTMBHOCTL)
K CaMOMNO3HaHWIo, 4N MHBanuMaoB npeaocTaBneHus
camoonpegerneHuio, ycnyru

OTBETCTBEHHOIO OTHOLLEHWS
k cebe n gpyrum.

OpFaHVI3aLI,I/IF| AeATeNlbHOCTU
Kﬂy6OB Nno NHTEepecam,

KPY>KKOB.

Ycnyra npegoctaBnseTcd B




OHW noceLleHns
nonyyatensMm coumnanbHbIX
yCnyr opraHusauuu
coumnansHoro obcnyxmeaHus
NPOAOCIMKUTENBHOCTLIO 40
MUHYT

4.2. |OpraHusaums gocyra |opraHu3aunsi My3blkarnbHbIX | B CPOK, yCTaHOBIEH ycnyra nonHota
(npasaHukw, 3aHATUN, XYOOXKECTBEHHO- onpeaerneHHbIN pacnopshkeHmem npegocTaBnseTcs | NpegocTaBneHus
3KCKypCUWM 1 apyrne | TBOPYECKOW AEATENbHOCTH, | UHAUBMAYANbHON MpaButenscTBa fecnnaTtHo nMbo Ha | ycnyrn B COOTBETCTBUM
KyNbTypHble nposefeHne KOHKYpCOB, nporpaMmmon Hosropopackom YCNOBUSAX MOMHOW | Cc TpeboBaHuAMHU
MeponpusaTUs) KOHLIEPTOB, TaHLeBanbHbIX | MpefocTaBreHus obnactu W YaCTUYHOMN dhegepansHOro

BEYEpPOB, SKCKYPCUR, coumanbHbIX ycnyr onnarbl. 3aKkoHodaTenbLCcTBa U

rpynnoBbIX U obnacTtHoro

WHOUBMAYANbHbLIX 3aHATUI ObecneveHne 3aKoHoaTenbCcTBa,

MO O3HaKOMIIEHUIO C yCcroBswui CBOEBPEMEHHOCTb U

OKpY>XaloLuM MUPOM, OOCTYNHOCTU pesynbTaTUBHOCTb

CMOPTUBHBLIX MEPONPUATUN. coumanbHbIxX yenyr | (3dekTMBHOCTL)
Ons nHBanvaos npeaocTaBneHus

OpraHu3aumsa noceLeHumn ycnyrm

TeaTpoB, BbICTaBOK,

KOHLUEepTOB, NPa3aHMKOB,

COpPEBHOBAHUN.

Ycnyra npegoctaBnseTcd He

pexe 1 pasa B Mecsy,

NpPoaomKUTENBLHOCTLIO 60

MUHYT

4.3. |OByyeHune npoBeAeHne 3aHATUIN ANng B CPOK, yCTaHOBMEH ycnyra nonHoTa
POACTBEHHMKOB POACTBEHHMKOB onpeaerneHHbIN pacnopshkeHnem npegocTaBnseTca | NpeaocTaBneHus
MpaKkTU4eCKUMm nonyyatenemn counanbHblX | UHAMBUAYanNbHOW lMpaBuTenbcTBa BecnnatHo Nnbo Ha | ycryrm B COOTBETCTBUM
HaBblkam obLuero yCnyr: nekumm, nporpaMmmon Hosropogackown YCMOBUSIX NOSTHOM ¢ TpeboBaHnsIMn
yxofa 3a npakTU4ecKue 3aHATUS. npegocTaBneHus obnactu UNn YacTUYHON deneparnbHoOro
TSKENOOONbHBIMU coumanbHbIX ycnyr onnarbl. 3aKkoHoaaTenbcTBa u
nony4yarensmm Ycnyra npegocrasnseTcs B obnacTtHoro
coumanbHbIX YCnyr, OHW noceLleHus ObecneveHne 3aKoHoaTenbCcTBa,
nony4yarensmm nony4yarensiMm coumanbHbIX yCcroswui CBOEBPEMEHHOCTb U
coumnanbHbIX YCIyr, yCnyr opraHusauuu OOCTYMHOCTH pe3ynbTaTMBHOCTb




nmerLLnMn coumnansHoro obcnyxmeaHus coumnanbHbIX yenyr | (9ddekTuBHOCTb)
orpaHnm4yeHuns NpoaomMKUTENLHOCTLIO 20 AN MHBanuMaos npegocTaBneHns
XKU3HEAEATENbHOCTU, | MUHYT ycnyru
B TOM Yucne AeTbMu-
WHBanMaamm
5. | CounanbHo-TpyaoBbIE YCNyru
5.1. |OkasaHve nomowu B | B3aMmMogencTeune ¢ B CPOK, yCTaHOBMEH ycnyra nonHoTa
TPYOOYCTPOWCTBE LEeHTpamMu 3aHATOCTM onpeaerneHHbINn pacnopsikeHmem npegocTaBnseTcs | npegocTaBneHus
HaceneHwus, WHAMBUAOYanNbHON lMpaBuTenscTBa H6ecnnatHo Nnbo Ha | ycryrm B COOTBETCTBUM
MHdopMMpoOBaHME O nporpaMmmon Hosropogackon YCIOBUSIX NOSTHOM c TpeboBaHnsIMU
sAipMapkax BakaHcui Ans npegocTaBneHust obnactu UM YacTUYHOMN denepansHoro
rPaXgaH C OrpaHNYEHHbIMI | coLMarnbHbIX YCryr onnarbl. 3aKoHoAaTenbLCTBa U
BO3MOXHOCTSIMM, obrnacTtHoro
opraHusauus npuema O6ecneyeHne 3aKoHOAaTenbCTBa,
cneumnanmcToB LeHTPOB yCnoBun CBOEBPEMEHHOCTb U
3aHATOCTU HaceneHus no OOCTYMHOCTH pe3ynbTaTUBHOCTb
MEeCTY HaxoXaeHus coumanbeHbIx yenyr | (3cpdekTMBHOCTL)
NOCTaBLLMKOB CoLManbHbIX Ons uHBanvMaoB npeaocTaBneHus
ycnyr, cogencTene B ycnyru
TPYOOYCTPOWCTBE Ha
paboyne mecTa B
opraHu3aumm coumanbsHoro
obcnyxnBaHua unm
co3gaBaemble Npu HUX
nogpasgeneHus.
Ycnyra npegoctaensieTca B
OHW noceLleHns
nony4arensiMm coumanbHbIX
yCnyr opraHusauuu
coumanbHOro 00CNyXMBaHUS
npoaomkuTenbHocTbio 20
MUHYT
5.2. |lpoBeneHne nposefeHne 3aHATUN no B CPOK, yCTaHoBIeH ycnyra nonHora
MEepPONpPUSTUN MO TpygoTepanuu, 3aHATUN B onpegerneHHbIN pacnopshkeHnem npegocTaBnseTca | NpeaocTaBneHus
NCMNONb30BaHUI0 ne4yebHO-TPYAOBbIX WHAMBUOYaNbHON lMpaBuTenbcTBa BecnnatHo Nnbo Ha | ycryrm B COOTBETCTBUM




TPYOOBbIX MacTEepPCKNX, KOMMNbIOTEPHbIX | NPOrpamMmon Hosropopackon YCIOBUSX NOMHOM ¢ TpeboBaHnsMun
BO3MOXXHOCTEN U knaccax, obyyeHue npegoctasneHnsa obnactu UIN YaCTUYHOMN deapepanbHOro
obyueHunto Nonb30BaHUI0 coumanbHbIX ycnyr onnatbl. 3aKoHoaaTenbcTBa u
OOCTYMNHbIM obopynoBaHuem, obnacTtHoro
npodeccroHanbHbIM | IpegMeTamMu, cpeactsamm Ob6ecneyeHne 3aKkoHodaTenbLCTBa,
HaBbIKam Ons BeAeHWs NOCUNbHOM yCroBwum CBOEBPEMEHHOCTb U
TPYOOBOM OEATENBHOCTU. OOCTYMHOCTH pe3ynbTaTMBHOCTb
coumanbHbIx yenyr | (9ddekTBHOCTb)
Ycnyra npegocTtaBnseTcs B ONS VHBanvMaos npegocTaBeHns
COOTBETCTBMM C ycnyru
WHAMBUAOYanNbHON
nporpammon peabunurauum
unu abunutauum nHBanuaa.
MpogomknTensHOCTb
npegocTasnenns ycnyru 40
MUHYT
6. | CoumanbHO-NpaBOBbIE YCMYry
6.1. | OkasaHue NOMOLLM B | OKa3aHMe NoMOLLN B B CPOK, YyCTaHOBIEH ycnyra nonHoTa
odhopMneHnn n 0hOpPMIEHUN OOKYMEHTOB, | ONpeaeneHHbINn pacnopshkeHnem npefocTaBnseTca | NpefocTaBneHus
BOCCTaHOBIEHUN HanpasreHve B NMHAMBUAOYanNbHON MpaBuTenscTBa B6ecnnatHo Nnbo Ha | ycryrm B COOTBETCTBUM
OOKYMEHTOB COOTBETCTBYHOLUUNE nporpammon Hosropogackon YCINOBUSIX MOMHON | Cc TpeboBaHUAMHM
nonyyartenen WHCTaHUUM HeobXoanmbIX npenocTaBneHunst obnactu U YacTUYHOMN denepansHoro
coumanbHbIX ycnyr OOKYMEHTOB, obecneyeHne | coumarnbHbIX YCryr onnarbl. 3aKoHoAaTenbLCTBa U
KOHTPOMS UX NPOXOXAEHWS, obnacTtHoro
pasbsCHEHUE nony4vaTternto O6ecneyeHne 3aKoHOAaTenbCTBa,
coumanbHbIX ycnyr yCroBui CBOEBPEMEHHOCTb U
COAepXaHus JOKYMEHTOB, a OOCTYNHOCTU pes3ynbTaTUBHOCTb
TakKke BbINOJIHEHNE coumanbHbIx yenyr | (3cpdekTMBHOCTL)
HeobxooMMbIX AEACTBMIN A5 4N UHBanvMaoB npeaocTaBneHus
BOCCTaHOBMEHMS ycrnyru

yTpa4eHHbIX nony4arenemMm
coumarnbHbIX ycnyr
OOKYMEHTOB.

Ycnyra npegocraBnsieTcs B
[OHW noceLeHust




nonyyatensMum coumnanbHbIX
yCnyr opraHusauuu
coumnansHoro obcnyxmeaHus
NPOAOCIMKUTENBHOCTLIO 20
MUHYT

6.2.

OKasaHue nomoLLu B
nony4YeHnm
FOPUANYECKUX YCIYT,
B TOM Yyucne
OecnnatHo

N3MNOXEHNe 1 HanmcaHne
(mpu HeobxogMmocTH)
TeKcTa JOKYMEHTOB MK
3anonHeHne POPMeEHHbIX
©naHKoB, HanucaHue
CONPOBOAUTESNbHbIX MUCEM.

Oka3zaHve noMmoLuu B
noaroToske xanob Ha
OencTBue (peLueHmne) unm
6e3neicTBrE JOMKHOCTHBIX
vy 1 cnyx6, HapyLuaLLnmx
UMK yLLEMISIOLLNX 3aKOHHbIE
npaBa 1 MHTEPECHI
nony4aTens coumarnbHbIX

ycnyr.

CopencTtere B npurnawleHmm
lopucTa, HoTapuyca;
KOHCYNbTUPOBaHUE NO
BOMpOCaM, CBA3aHHbIM C
npaBoM rpaxgaH Ha
coumanbHoe obcnyxXuBaHue.

CopevictBue B peLLeHnn
BOMPOCOB, CBA3A@HHbIX C
couunanbHoOm
peabunutaumen,
coumanbHbIMK BbINnatamu,
nony4eHnem
YCTaHOBIEHHbIX
3aKoHOOAaTEeNbCTBOM JbroT U
NpeuMyLLecCTB.

B CPOK,
onpeaeneHHbIn
MHOUBMAYanNbHOM
nporpaMmmon
npeaocTaBneHus
coumanbHbIX ycnyr

yCTaHOBMEH
pacnopshkeHnem
lMpaBuTenscTea
Hosropopackon
obnactu

ycnyra
npegocTaBnsieTcs
6ecnnaTHo nNnbo Ha
YCIOBUSIX NOMHOM
W1 YacTUYHOM
onnaThl.

Ob6ecneyeHune
yCroBui
OOCTYNMHOCTU
coumanbHbIX ycnyr
Ons MTHBanNMaoB

nonHoTa
npefocTaBneHuns
ycrnyru B COOTBETCTBUN
¢ TpeboBaHnsIMn
denepanbHoOro
3aKkoHO4aTenbCTBa U
obnacTtHoro
3aKoHOOATENbCTBA,
CBOEBPEMEHHOCTb U
pesynbTaTUBHOCTb
(3chdpekTnBHOCTD)
npefocTaBneHust
ycnyru




MpogomKknTenbHOCTb
npepoctaesneHus ycnyru 20
MUHYT

6.3. | OkasaHve NnoMoLwm B | pa3bsACHEHME MONyyYaTento | B CPOK, yCTaHOBMEH ycnyra nonHoTa
3awmTe npas u coumanbHbIX ycnyr onpegerneHHbIN pacnopshkeHnem npegocTaBnseTca | NpefocTaBneHus
3aKOHHbIX MHTEPECOB | BOMPOCOB, KacatLMxXcs WHAMBUOYanNbHON lMpaBuTenbcTBa H6ecnnatHo Nnbo Ha | ycryrm B COOTBETCTBUM
nony4arenemn rpaXk4aHCKOro, XXWUMULHOro, | NporpamMmMon Hosropopackon YCIOBUSIX NOMHOM ¢ TpeboBaHnsIMn
coumnanbHbIX ycnyr TPY4OBOro, MEHCUOHHOTO, npegocTaBneHns obnactu W YaCTUYHOMN dhegepansHOro
YrofiOBHOMO U MHOTO coumanbHbIX ycnyr onnarbl. 3aKkoHodaTenbLCcTBa U
3aKoHoOaTenbCTBa, a TaKkke obnacTtHoro
OXpaHbl ero npas, ceoboa u O6ecneyeHne 3aKoHOAaTenbCTBa,
3aKOHHbIX MHTEPECOB. yCIoBUWI CBOEBPEMEHHOCTb U
ObecneyeHre nonyyatens OOCTYMHOCTH pe3ynbTaTUBHOCTb
coumanbHbIX ycnyr coumanbHbIX yenyr | (3dekTMBHOCTL)
NHGOPMALIMOHHO- ONS MHBanvMaos npegocTaBneHns
MEeTOANYECKUMMU ycnyru
mMatepuanamm no
yKa3aHHbIM BOMpPOCaM.
MpepynpexaeHve
HapyLLIEHUS NINYHBIX
HEUMYLLECTBEHHbIX U
WUMYLLECTBEHHBIX NMPaB
nony4arens couuanbHOn
yCInyru, BOCCTaHOBIIEHME €r0
HapyLUEeHHbIX Mpas..
Ycnyra npegocTtaBnseTcs B
OHVW noceLleHns
nony4yatensiMm coumnanbHbIX
yCnyr opraHusauuu
coumanbHOro 00CnyXMBaHUs
NpoAomMKUTENBLHOCTLIO 20
MUHYT
7. | Ycnyru B Lensx noBblLEHMs KOMMYHMKaTMBHOMO NoTeHLMana nonyyarenen coynanbsHblX YCNYr, MMEKLLNX OrpaHUYeHs XN3HeaeaTeNbHOCT!,

B TOM YuUcre geTen-uHBanuaos




7.1.

O6yueHue
WHBanNMaoB (aoeten-
MHBaNMAoOB)
nonb30BaHuIo
cpenctBaMum yxoaa u
TEXHUYECKUMU
cpeacTBamMu
peabunutaunm

npoBeeHne ¢ nonyyarenem
coumanbHbIX ycnyr
NHAMBUAOYANbHbIX 3aHATUI
no nogbopy u
NCMONb30BaHUI0
TEXHUYECKNX CPECTB
peabunutaumm, ody4eHuto ¢
NX MOMOLLIbHO
nepenBwmKeHNIo,
OpueHTauun B NpOCTpaHCTBE
B COOTBETCTBMM C
MHOUBMAYanNbHON
nporpammon peabunurauum
unun abunutaumm nHBanuaa.
PasButne npaktnyeckmx
HaBbIKOB CaMOCTOSATENBHOro
NMoNb30BaHUS TEXHUYECKUMM
cpegcTBaMu peabuvnuTaumm.

Mogbop TexHu4ecknx
cpencTs peabvnutauum B
COOTBETCTBMM C TUMOM U
CTPYKTYpOK fedekTa,
0COBEHHOCTAMM
Ncuxon3n4eckoro
pas3BuUTKS U
peabnnuTaumoHHbIM
noTeHLManomM nony4varens.

Ycnyra npefocTtaBnseTcs B
OHW noceLleHns
nonyyatensMum coumnanbHbIX
ycnyr opraHusauuu
coumarnbHoro obcnyXmBaHus
NpoAomMKUTENBLHOCTLIO 20
MUHYT

B CPOK,
onpeaeneHHbIn
MHAUBMAYanNbHOM
nporpaMmmonm
npegocTaBrieHns
coumanbHbIX ycnyr

yCTaHOBIEH
pacnopsikeHnem
MpaButenscTBa
Hosropoackon
obnactu

ycnyra
npegocraBnseTcs
6ecnnaTHo nNnbo Ha
YCIOBUSX NOMHOM
WUN1 YacTUYHOM
onnaThl.

ObecneyvyeHune
yCroBui
OOCTYNMHOCTU
coumanbHbIX ycnyr
OIS MHBanuaoB

nonHoTa
npegocTaBneHuns
yCNyru B COOTBETCTBUK
c TpeboBaHUAMMN
deapepanbHoOro
3aKoHoAaTenbCTBa U
obnacTtHoro
3aKoHOAaTeNbCTBA,
CBOEBPEMEHHOCTb U
pe3ynbTaTUBHOCTb
(3chdpekTnBHOCTD)
npenocTaBneHuns
ycnyru

7.2.

MpoBeneHue
couuarnbHo-

cogencrteuve B npoeeageHnn
nnn npoeegeHmne

B CPOK,
onpeaeneHHbIn

yCTaHOBIEH
pacnopsXXeHnem

ycnyra
npegocTaBnseTcs

nonHoTa
npenocrtaBlieHnA




peabunnmnTaunoHHbIX
MEepOonpUsaTUI B
chepe coumansHoro
obcnyxmBaHus

peabunnmnTaunoHHbIX
(apanTaunoHHbIX)
MEepOonpusiTUA, B TOM YncCre
B COOTBETCTBUU C
NHAMBUAOYaNbHbIMU
nporpaMmmamu
peabunutaunm n
abunuTtauuu nHBanuaa.

CocrtaBneHuve
WHAMBUAYaneHoro rpaduka
npoBeaeHus
peabunuTaumoHHbIX
(apanTauMoHHbIX)
MEepONPUATUN C y4ETOM
PEXUMHbBIX MOMEHTOB,
NHAMBUOYaANbHbIX
MEeOMULMHCKUX NOoKa3aHWUin,
noxernaHun nony4vaTtens
coumanbHbIX YCIyr,
npoBeaeHne
peabunmMTaumMoHHbIX
(apanTauWoHHbIX)
MeponpusiTUN B
COOTBETCTBMM C
pa3paboTaHHbIM rpadUKOM.

Ycnyra npegoctaenseTca B
OHW noceLleHnst
nonyyatensiMm coumnarnbHbIX
yCNyr opraHnsauuu
coumansHoro obcnyxveaHus
NpPoaOoKUTENBHOCTLIO 60
MUHYT

MHAUBMAYanNbHOM
nporpaMmmonm
npegocraBreHns
coumanbHbIX ycnyr

MpaButenscTBa
Hosropoackon
obnactu

6ecnnaTHo nNnbo Ha
YCIOBUSX NOMHOM
WUNY YacTUYHOM
onnaThl.

Ob6ecneyeHne
YCroBUi
OOCTYMHOCTH
coumanbHbIX ycryr
ONS MHBanvMaos

YCNyr B COOTBETCTBUU
C TpeboBaHUAMMN
deapepanbLHoOro
3aKoHoAaTenbCTBa U
obnactHoro
3aKOHOAATENbCTBA,
CBOEBPEMEHHOCTb U
pe3ynbTaTUBHOCTb
(3chdpekTnBHOCTD)
npenocTaBneHns
ycnyru

7.3.

OkasaHune nomoLlu B
06y4YeHMn HaBblkam
KOMMNbOTEPHON
rPaMOTHOCTU

npegycMaTtpuBaeT okasaHue
cofencTeums nony4yartento
coumanbHbIX YCnyr B
N3y4yeHUn OCHOB

B CPOK,
onpeaeneHHbIn
NMHAMBUOYanNbHON
nporpaMmmon

YyCTaHOBIEH
pacnopsikeHnem
MpaBuTenbcTBa
Hosropogackon

ycnyra
npenocTaBnsieTcs
6ecnnaTtHo nNnbo Ha
YCIOBUSIX NOSTHOM

nonHoTa
npefocTaBneHus
yCcryru B COOTBETCTBUM
c TpeboBaHnsMHK




KOMMbIOTEPHOW FPaMOTHOCTM
B AOMAaLLHUX YCNoBusx nubo
B OpraHm3aumsx,
NpenocTaBnsaLWmX Takme
ycnyru, B TOM Yncne nogdop
opraHusauuin, NnpoBoAALLMX
KypCbl NOBbILLEHNS
KOMMNbIOTEPHON
rPaMOTHOCTWN,
npegocTaBneHne
nHcpopmaunm ob
opraHmsaumsx, NpoBOASALLMNX
KypCbl NOBbILLEHMWS
KOMMNbIOTEPHOM
rPaMOTHOCTK, 3anncb Ha
KypCbl N0 06y4YeHunto
KOMMNbIOTEPHOM
rPaMOTHOCTMW.

Ycnyra npegoctaBnseTcs B
AHW noceLleHns
nony4aTensmmn coumnanbHbIX
ycnyr opraHv3aumu
coumnansHoro obcnyxmBaHus
nNpoaomKUTENbHOCTLIO 20
MUHYT

npeaocTaBneHms
coumanbHbIX ycnyr

obnacTtu

WUN1 YacTUYHOM
onnaTbl.

ObGecneyeHune
yCroBwum
OOCTYMHOCTH
coumanbHbIX ycnyr
AN uHBannaos

deapepanbHoOro
3aKoHoAaTeNbLCTBA U
obnactHoro
3aKOHOAATENbCTBA,
CBOEBPEMEHHOCTb U
pe3ynbTaTUBHOCTb
(adhhekTnBHOCTD)
npefocTaBneHuns
ycnyru




